


e Hotel Conmerge App

e Lobby Ambassador App
e Event Planner App

e Dining App

For iPad
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* Hotel Dining
* Local Attractions

» Guest Services

* Room Upgrades ( virtual tour )
* Maps and Directions

* Airline Boarding Pass (Mobile Printing)

* Flight Information

* Room Service Menu

* Multi-lingual Virtual Concierge (optional)

Update instantly with built-in Content Management tool.



Welcome to Lobby Ambassador

Hotel Dining

Guest Services

Virtual Tour
Room Upgrade

Local
Attractions

Map & Direction

Alrlines
Boa r‘ding Pass

Transportation

In Room Dining
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Multi-lingual Virtual Concierge
,Place Phone Calls, Video Conference




Content Editor

Instantly Upload Photos, Change Titles, Alter Content
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* Group Check/In, Check In/Out
* Housekeeping

* Bell Desk

* Virtual Tour, Room Upgrade

* VIP Butler (Mini Bar, Room Service)

* Line Buster for Shipping (optional)
» 24/7 Technical Support

* Instant Text Messages or Email
* Integration to POS, PMS




Guest Check In/Out

Welcome to Lobby Ambassador

=3
First Name: Last Name: e

Address: \

City: Zip Code:

CC Image:

Special Request:




Housekeeping: Instant Message

Welcome to Lobby Ambassador

& W
201 1-06-0% 21 :1?’ |

e

Room Number:

Services Selection

Additional Items (Towels, Pillows)
Janitorial Services

Dry Cleaning - Pickup / Drop off
Room Maintenance

Shoes repair and polish

Message:
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Bell Desk: Instant Message Notification

Welcome to Lﬂbby Ambassador

08

1

7

21

Ticker Number:

Services Selection
Pick Up Luggage
Pick Up Vehicles
Drop Off Luggage
Drop Off VehicleCourier

Courier and Delivery Service
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» Group Event, Wedding, Meeting
* Virtual Tour, Room Selection

* Scheduling, Room Layout

» Agenda for the Guest

 Status Reports for Manager

* Real Time Booking

* Audio Visual Equipment

* Food and Beverage

° Integ ration (Optional)




Welcom to Event Planner

New! Ready to Plan an Event ?

| need Meeting Rooms?

How many people will attend?

vWhen : When

"|

Start Date; | 06/09/2011 |44 £nd Date: 06/10/2011

| need Guest Rooms? V|

How many rooms will you need?

When : : When
Checkin: = | 00092011 Bg Check Out

@ - ﬁ = @ - * - m - % power 1'_2’_';." EM;CL;HE

pal




Welcom to Event Planner

- U Which Meeting Room best fit for your needs? Day1 |, Day2 || Day3

Crystal Ballroom I

Odyssey Bar

Outdoor Patio

Meeting Room
Salon 1
change Day 1
-— . _ : . Function Room: $ 600
Salﬂﬂi 2 " =P : I 3 e J ... .!;;. " o % | -4 . r-l - Hdd :FH-H $ -hﬁl:}l:l

—_————

Salon 3

- _—

— s LW

add AV. % 500
Day 2

Subtotal: $ 2300
Salon 4

'l o

Guest Room

change Delux Suite: $ 1200

Total Booking: $ 4500

Salon 5

el

| | . . _ = s - — Al : » -
" Add Food & Beverage " Add Audio Visual EQ "~ Detail Booking
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Welcom to Event Planner

Event Detail

Meeting Room

Start Date: [ Jun 19. 2011 | End Date: |

X

Total Attendee:

Estimate Budget:

Food & Beverage:

Auaio Visual:

Guest Hoom

End Date: |

Start Date: jﬂmll. IN 19, 2011 ]

)

Estimate Budget.

Total Budget:
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Welcome to Hotel eConcierge

e . RGN

Calendar of Event

Today
Room Style

April 20117
Hoom: Sunset Conference
Event Description Status
18:00-22:00 dck Of Meating Confirmed
0 11 12 13 14 \ . s fl Meating nfirme

i8 19 20 21 1B.00-22:0( Kick O Meeting Confirmed
2H 26 Z2f 2B




Event Manager

CODE
3049
3049
3049
3049
3049
3049
3049
3049
3049
3049
3048

3049

Welcome to Hotel eConcierge

Date II | “Edlt

— e
Amy Has-ﬁ—f‘_ﬁt Otf Meeting
Amy Has « Off Meeting
Amy Has ¢ Off Meeting
Amy Has ¢ Off Meeting
Amy Has : ‘ ¢ Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Off Meeting
Amy Hasio Kick Offt Meating

LOG:CL:NK



Event Detail Agenda

Sales & Marketing Meeting

by Logiclink
May 24 - May 27, 2011

Agenda ltem Location

Agenda Iltem Location

Agenda ltem Time Location
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» Custom Menus
* Dish Photographs and details
* In-Room, Mini Bar or Restaurant
» Charge to the Room or payment
» Chef and Wine Recommendations
* Integration with POS/PMS
* Instantly Update with
Content Management tool




Room Service, Mini Bar and Restaurant

Welcome to TouchN Serve

Order it My Order
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Submit Room Service Order Real Time

Contirmpuons: 1001
Boom MNumber: 1105
Thark you for your order|

Cancet  OK

Submit Order

Enter Room # to Receive Confirmation



Why Logiclink for your Mobile Platform?

Custom Integration iPad or iPhone
It’s been 15 years since we launched our

revolutionary Business Automation Center,
and millions have used our touch screen
products in hotels around the world.

r )

Today, our Hotel Dream Apps is, once again,
at the forefront of innovation. It is a truly
visionary end-to-end service with
integrated customized solutions.

With our development team, we are able to
build custom apps that integrated with

your existing system.

Go Concierge, Open Table,
Hot SOS, POS/PMS




Sleek, Streamhﬂed“’ (Li071S, 'U;;;f;,__grﬁ Guest Experience
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For more information, please call (949) 753 1190 or visit our website www.logiclink.com
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